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Where was ntb group during Hurricane Frances? 
 
ntb group, LLC of Vero Beach, Florida is a personal and business data recovery and 
mitigation company. So during Hurricane Frances the principals of ntb were doing what 
they are trained to do...help people. Paula Lerner, Tom Dell, and Paul Seldes were 
working as Red Cross Disaster Volunteers. The ntb group team opened and ran the 
American Red Cross emergency shelter at the Gifford Middle School. 
 
“It was crowded, the power went out and it was certainly scary, but the important thing 
was everyone was safe”, said Lerner, “The school administrative staff and cafeteria staff 
was phenomenal. The Sheriff’s department team led by Officer Andrew Cosenza went 
above and beyond the call of duty. And we could not have had a better team of shelter 
volunteers to help us.” 
 
After three days in the shelter, the ntb team went on to assist their clients recover while 
ntb board member Seldes worked with coordinating and assisting with local Red Cross 
relief efforts. 
 
ntb continues to help businesses recover their data and systems. ntb works with clients to 
prepare for and mitigate disaster related risks. For more information contact Paula Lerner 
at 772-538-1921 or email Paula at paula@ntb-group.com. Until December 1st, 2004, ntb 
group is offering local businesses 30-50 percent discounts from ntb’s standard rates to 
assist in recovery. 
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